®opma 1.9. JlauHble 00 SKOHOMUYECKUX ¥ TEXHUYECKAX XapPaKTEPUCTUKAX
1 (MIIK) YCIOBHUSIX JESITETBHOCTH TEPPUTOPUATBHEIX CETEBBIX OPraHU3alluh
(o coctosamo Ha 31.12.2021r)

ITAO "3aBox "KpacHoe CopmoBo"

HAauMEHOBAHUE CETEBOU Opranusanuu

Haumenoranue u
PEKBU3UTEI

MOATBEP K IAOIIIMX
Ne XapaKkTepUCTHKY U (WJIH) YCIOBUSA 3nauenue JIOKYMEHTOB
n/m JIeSITeIIbHOCTH CETEBOM OpraHU3aliy ! XapaKTePUCTHKH (B TOM uHCITE
BHYTPEHHUX

JIOKYMEHTOB CETEBOH

OpraHH3aI|H)

1 | IIpoTsKEeHHOCTH JIMHUH 3JIEKTPONepeiadn

B oHouenHoM BeipaxkeHud (JIDIT), km 114,91
1.1 | TIpoTsKeHHOCTD KaOeIbHBIX INHAH

DIIEKTPOTEPEIayy B OAHOLIEITHOM 114,91

BBIPQYKEHUH, KM

2 | Jons xabenpHBIX JIMHUH 3NIEKTpONepeiadn
B OIHOLICITHOM BLIpa)KfHI/II/I oT of1Iel (. 1.1/m 1) 100%
MPOTSHKEHHOCTH JIMHUH 3MEeKTporepeaadn
(Homst KJI), %

3 | MakcuMaJIbHOM 3a TOJI YHCIIO TOYEK (3HaueHHE 13
IIOCTaBKH, IIT. dopwmsl 1. 1

¢opmsr 1.3
nprnoKeHns 1 62
K METOIMYECKHM
YKa3aHUAM)

4 | Yucso pasbeIUHATENSH U BBIKIIFOYATE M, LIT. 387
Cpenuss neTHss Temnepatypa, °C 17,58
Howmep rpymms! (m) TEppUTOPHATIEHON
CETEBOM OPraHM3alliy T10 IOKA3aTEII0 (Gopma 9.1) -

[Isaidi

7 | Homep rpymmsl (m) TeppUTOPHATBHON

CETEeBO OpPraHU3aL|H 110 TOKA3aTelo (Gopma 9.2) -
[Tsaifi
[IpOTSH®EHHOCT JIMHHMI  SIICKTPOTIepeiadi B ONHOLENHOM Bhipaxennd (JIDII) - mpoTskeHHOCTH JTUHUR

SMEKTPOINEPeIaut TEPPUTOPHANBHON CeTeBOi OPraHM3aUK B OJHOUENHOM BBIDaXeHUA (TIPH ONPENENEHHH MPOTSHKEHHOCTH
BO3LYIIHBIX M KaOeNBHBIX JIMHHMA DMCKTPONCPENaYH HU3KOTO HATIPS/KEHHMS YYMTEIBAIOTCS TONBKO TpeX(hasHbie y4acIku
JIMHUH), KM;

Jonst KaGeNbHRIX JHHMM 3MeKTpOMEpenadd B ONHOLENHOM BRIPAKEHMM OT OOWed MNpOTAAKCHHOCTH JHHUA

snextponepenayu (Jons KJI), % - moms kaGenbHBIX JIMHMH 3MeKTPONEPENayd TEPPUTOPHANBHON CETCBOM OPraHM3alluy,
PACCYHTEIBAGMAS KK OTHOLIEHHUE NIPOTS/KEHHOCTH KaGeNbHAIX IMHAN B OXTHOLIENTHOM BRIPa)KCHUH K MpoTsikeHHocTH JIDTL, %;

CETEBOU OpraHM3alluy, IIT.;

Uycao pasheTMHUTENEH M BEIKNIOYATENEH - COBOKYIIHOE YHCI0 PasbeIMHUTENeH U BBIK/IOYATENeH TeppUIOpHalbHON

Cpe,nmm JIETHSS TeMIeparypa - B COOTBEICTBMM C JaHHBIMH TIO Cp@,’IHCﬁ TEMIIEPATYPE HIONS Ha IOCIETHIOK

BMEIOLLYHOCs 1aTy cornacHo CHopauky DencpalbHOR ClysxGbl rocynaperBeHHOH craructuku "Pervonst Poccun. OCHOBHEIE
xapakTepuctuku cyGpextos Poccuiickoit deneparuu’”.




(B pen. [pukasa Mumsuepro Poccun ot 21.06.2017 Ne 544)

(opmaLmH 1o BceM
, IPOU30LIE/ILIHUM Ha 06BEKTax

2021

ITAO "3aBon "Kpacnoe Copmoso"

ajl y4eTa JaHHbIX IEPBUYHOU UH

dopma 8.1 ! Kypu
IPEKPALICHUSM TIEPENauy JNEKTPHICCKOH SHEPTHH,

ron

ceTeBoi OopraHusauuu 3a

HaumeHoBaHHe CETeBO} OpraHn3aiuu
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Maxcumos JI.M.

ABHBIM MHIDKEHED

I'n

O.H.0.

JIomKHOCTD

H yCJIyT B PAMKAX OJHOr0 MPEKPAlUECHHA NMEPEAAYH IICKTPUHIECKOH IHEPIrHH MPOUCXOAMIIO B PA3HOE BPEMA, TO

CJIH BOCCTAHOBJICHHE pEXHMA nOTpeG]IeHHﬂ 3HCKTPH‘|CCK017l SHEPruH I'IOTPC6HTCHC“

'E

(bopMa 3aMOJIHAETCA OTACNBHO MO KAXK/IC 'Y TAKOMV BOCCTAHOBIIEHHIO.



®opma 8.3. PacueT HHAMKATHBHOTO [OKA3aTeNs yPOBHS HAIEKHOCTH OKasbIBaeMBIX yCIIyT UL
TEPPUTOPHATLHBIX CETEBBIX OPraHu3aluil i OpraHu3aIiii 1Mo yIpaBIeHUIO CAUHON HAl[OHAIBHOMT

(06IepOCCUICKOM) DTEKTpHIecKol ceThio 3a 2021 rox

ITAO "3aBox "KpacHoe CopMOBO"

HavmMeHoBaHUE CETEBON OpraHu3alvu

Ne ”

y HanMeHOBaHME COCTaBIAOLLEH ITOKa3aTelIs MeTo/ onpeneseHus
n/n

MaxkcHUMaTbHOE 3a PacueTHBIN EPHOL
1 PEryJIMpOBAHKS YMCIIO TOUEK MOCTaBKU CETCBOM 6
OpraHu3allyy, IIT., B TOM YUCIIE
B pa30MBKE MO YPOBHAM HAIPSKSHUA:

1.1 BH (110 xB u BeILIe), IUT. 4
12 CH-1 (35 xB), mr.

13 CH-2 (6 - 20 kB), wr. 52
14 HH (no 1 kB), wr. 6

CpenHsis IpOAOILKUTENBHOCTE IIPEKPALCHUS
2 nepenayy 37eKTPUIECKON SHEPT UM Ha TOYKY 0
noctasku (I1,4), 4ac.
Cpenusis 4acTOTa IPEKpaleHuH epefain
3 DJIEKTPUYECKON SHEPTUH Ha TOUYKY TOCTaBKH 0
(H&difl)
CpenHsis MpOACKUTEBHOCT IPEKPALICHHU
4 nepeaayur 3IeKTPUIECKON SHEPIUHU TIPU 0
niposeieHrr peMOHTHEIX PABOT (Tgigi pew)s YAC.
Cpenusis 4acTOTa NpeKpalleHuit nepefain
5 DIIEKTPUUECKOH SHEPTHH TIPH NMPOBEACHUH 0

peMoHTHBIX Pa6OT (ITy,ifi pew)

I'maBHEIH HEDKSHED Maxkcumos JI.M.

N
/

JomKHOCTD

/ /i
s
/ /’/ /) [Topmuce
L /




dopma 1.5 - MpeAnoxeHns aNeKTPOCETEBON OpraHusauny No NiaHoBbIM 3HAYEHWAM Moka3aTeneil HaAeKHOCTN U Ka4ecTea YCNyr Ha Kawabli
pacyeTHbIN NEPUOA PErYNIMPOBAHUSA B NPejenax AONTOCPOYHOTO Nepruoaa perynuposaHus *

MAOQ "3aBop "KpacHoe Copmoso"
(HavmeHOBaHUe TEPPUTOPUATIBHON CETEBON OpraHu3aLum)

Meponpustus, 3HaueHue nokasaTens Ha:
HaumeHosarue HanpaBreHHble Ha Onucarue
nokasarens yryuLLeHne (oBocHoBaHue) 2021r
nokasartens™*

MokaaaTtensb cpefHeit
NPOAOIKUTENIBHOCTY NpeKkpaLleHuit 0,0000
nepeaauu anektpuueckoin sHeprum (Mn)

MokasaTenb ypoBHA kayecTsa
OCYLECTBNAEMOro TEXHONOMYECKOro 1,0000
npucoeauHerus (Mrnp) ***

MokazaTenb ypoBHA kayecTsa
obcnyxueaHus notpebuTteneit yenyr
TeppUTOPUanbHBIMU CETEBBIMU
opraHusauuamu (Mrco) ***

0,8975

* lNnaHoBble 3HaYEHUs NokasaTeneil HafexHOCTH U kayecTBa Ha 2021 rog 3amnonHAKTCS HA OCHOBaHUN pelueHus PCT Hwuskeropoackoil obnactu

** Hchopmaums npesocTaBNAETCs CnpaBoYHo

naBHbIR UHXEHEep Makcumos O.M.

*** B pepakuuu npukasza MuHaHepro Poccuum ot 29.11.2016 Ne 1256 /
l/7
7/ /fj/
c

i /4 447
(monxHOCTB) (®.1.0) » K:;W/(ngnnwci:;



dopma 1.1 - XKypHan yyeta TekyLel uHthopMaLm 0 NpekpaLLeHun nepeaayu anekTpPUIEcKoi sHepriu Ana notTpebureneid yenyr anekTpoceTesoi

opraHusauum 3a 2021 rog

MAO "3aBop "KpacHoe Copmoso”
(HauMeHOBaHWe TePPUOTOPANbHON CETEBON OPraHu3aLnn)

No** OBocHoBbIBaKOLYME AaHHbIE AN MpogonXUTENbHOCTb NPEKPALLEHUS, KonunuecTso Tovek NpucoeiuHeHns
pacyeTa * yac. notpebuTenei ycnyr Kk aneKTpU4eckon CeTi
3NeKTPOCETEBON OpraHusaLuy, L.
1 2 3 4
1 OnepaTuBHbIA XypHan 0 62
2 OnepaTtuBHbIN XypHan 0 62
3 OnepaTtuBHbIV XypHan 0 62
4 OnepaTiBHBbIA XypHan 0 62
5 OnepaTuBHbIN XypHan 0 62
6 OnepaTtusHbIN XypHan 0 62
7 OnepaTuBHbLIN XypHan 0 62
8 OniepaTuBHbIA XypHarn 0 62
9 OniepaTuBHbIA XypHarn 0 62
10 OnepaTuBHbIN XypHan 0 62
11 OnepatuBHbIi XypHan 0 62
12 OnepaTuBHbIi XypHan 0

InaBHbIN WHxXEeHep
(MOMKHOCTD)

Makcumos .M.
(®.1.0)

* B TOM Yncne Ha ocHoBe 6a3bl aKTOB PAcCnefoBaHins TEXHONONMHECKUX HAPYLWEHWA 38 COOTBETCTBY WA MeCaLl;

** Mecaubl roga

62 5

/,
Q,

,A/
/ M 64’ )

®opma 1.2 - PacyeT nokasaTtens cpejHei NpoAorKUTENbHOCTY NpekpaLleHns nepeaadn snekTpuyeckoi sHepruu 3a 2021 rog

MAO "3asop "KpacHoe Copmoso”

(HAUMEHOBaHWE TEPPUTOPUANBHON CETEBON OPraHu3aLm)

MakcumanbHoe 3a pacyeTHblil nepuoa 2021r yucno Touek npucoesuHeHus (Ntn) 62

CyMMapHas NPoJ0IKUTENbHOCTb NPEKPALLEHNA NepeaYn anekTpuieckon aHepruy, vac (Tnp) 0,0

MokasaTenb cpeaHei NPOoOIKUTENEHOCTU NPeKpaLleHUs NepeaaYy reKTpUYecKo 0.0000
-

3Heprum (Mn)

[naBHbIN UHxeHEep
(AOMXHOCTD)

Makcumor A.M.
(®.1.0)

(/4
(//néunmca)

‘/




®opma 3.1 - OTYeTHble AaHHble AN pacyeTa 3Ha4eHuA NokasaTens kavecTea PacCMOTPEHUA 3aABOK Ha TEXHOMOrMyeckoe NpucoesnHeHue

K cetun 3a 2021r

nin HaumeHosaknue 3HadveHue, WT.

7 2 8
Yucno 3asBoK Ha TEXHONOMMYECKOE NPUCOSAUHEHUE K CETHU, NOAAHHbIX B COOTBETCTBUN C

1 TpeGoBaHUAMN HOPMATUBHbIX NPABOBLIX aKTOB, MO KOTOPLIM CETEBON OpraHuiauveil B 000
COOTBETCTBYIOLLMI PACYETHLIN NEPUO/ HanpaBleH NPOEKT A0roBopa 06 ocyLLecTBIEHUN '
TEXHOTOTMYECKOrO NPUCORANHEHNA 3anBUTENEN K ceTy, WT. (N3ads_Tnp)

Hueno 3asBOK Ha TEXHOMOMMYECKOe NPUCOSAUHEHUE K CETYU, NOAAHHLIX B COOTBETCTBUN C
TpeGoBaHUAMN HOPMAaTUBHbIX MPABOBLIX aKTOB, MO KOTOPLIM CETEBON OpraHu3auuei B

2 |COOTBETCTBYIOLNIA PACUETHBIA Nepuos HanpasmneH NPOekT L0roBopa 06 OCyLECTBIEHUN 0,00
TEXHOMOTUYECKOTO NPUCOEAUHEH S 3aSBUTENEI K CETU C HapyLLEHWeM YCTaHOBNEHHbLIX CPOKOB €ro
Hanpasnenus, wt. (N"°sass_tnp)

max (1, Nsase_1np - N*°3ans_tnp) 1,00
Maass_Ttnp 1,0000
®opma 3.2 - OT4eTHble JaHHble ANA pacyeTa 3Ha4eHUs NokasaTens kauecTBa UCMOMHEeHUs 4OroBopoB 06 OCYLIECTBREHNN
TEXHOMOTNYECKOro NpucoefnHeHUs 3ansuTenei kK cetu 3a 2021r
Ne
il HaumeHosaHue 3Hayehue, WT.

1 2 3
Yucno porosopos 06 OCYLLECTBMNEHUM TEXHOMOMMYECKOro NPUCOSAUHEHUS 3asBUTENEN K CETH,

1 UCTIONHEHHbIX B COOTBETCTBYIOLLEM PACYETHOM NEpPUoAe, Mo KOTOPbIM UMEETCS MOANUCaHHbIR 0,00
CTOPOHAMU aKkT O TEXHOMOrMYEeCKOM npucoeauHeHny, wt. (Nca_Tnp)

Yucro gorosopos 06 OCYLLECTBNIEHUN TEXHOMOTWYECKOTO NPUCOSAUHEHNS 3aABUTENEN K ceTH,

5 WCMOSTHEHHbIX B COOTBETCTBYIOLLIEM PACHETHOM NEPUO/E, MO KOTOPLIM UMEETCS NOANUCAHHbINR 0.00
CTOPOHAMW aKT O TEXHONIOTMYECKOM MPUCOSAUHEHUY, MO KOTOPLIM NPOU3OLLNO HapylueHue 1
YCTaHOBMEHHBIX CPOKOB TEXHONMOTMYECKoro npucoefuHerus, wr. (N"ca_tnp)

max (1, Nea_tnp - N*ca_tnp) 1,00
MHc_tnp 1,0000

®opma 3.3 - OTUETHbIE AaHHbIE ANA pacyeTa 3HaYeHns nokasatens cobniogeHns aHTVUMOHOMOSBHOTO 3aKOHOAaTENLCTBA NPU
TEXHOMNOTUYECKOM NPUCOSAUHEHUN 3aABUTENEN K SMEKTPUYECKUM CETAM CETEBOI opraHuaaLiv 3a 2021r

g HaumeHosaHue 3HaueHue, WT.
1 2 3
Yucno BCTYMUBLLMX B 3aKOHHYIO CUNY PeLUeHU aHTUMOHOMONbLHOrO opraHa u (unu) cyza o6
1 yCTaHOBIEHUU HapyLLieHuii ceTeBOi opradunsauneit TpeGoBaHuil aHTVMOHOMOMBHOTO 3aKOHOAATENbCTRA 0.00
Poccuiickoit Pefepaunn B 4acTi OKasaHns yCnyr N0 TEXHONOTNYECKOMY NPUCOSLUHEHUIO B '
COOTBETCTBYIOLLEM pacyeTHOM nepuose, wr. (NH_Trp)
9 ObLiee Yucno 3aABOK Ha TEXHONOMMYECKOE NPUCOSAUHEHWE K CETY, NOAAHHbBIX 3aABUTENSMU B 0.000
COOTBETCTBYIOLLMIA pacyeTHbIl nepuoj, B AecsaTkax wT. 6e3 okpyrnenHus (Noys_tnp) '
max (1, Noys_tnp - NH_Tnp) 1,00
Muna_tnp 1,0000

MokazaTtenb YPOBHA KayecTBa OCylWeCcTBiAeMOro TeXHOrNorn4eckoro npmMcoeguHeHns K cetu, I'ITnp

I'h'npl

1,0000

Makcumor [1.M.
(®.1.0)

[naBHbIl WHXEHEP

{AOMKHOCTb)




Moka3aTenb YPOBHS KauyecTBa 06CrnyxuBaHusa norpeéureneit yenyr 3a 2021 rog (Mrco)

Mrco 0,8975




PacuyeT 3HayeHWs MHAWKATOpa uHdbopMaTueHocTU (chopma 2.1)

UcxoaHble AaHHbIE ONA pacyeTa: dakT MnaH
Konudyecmso cmpykmypHseix nodpazdenerul TCO, oCyLyecmensiouux g3aumodeiicmesue ¢ KnueHmamu

(nompebumensmu yciiya), wm. 2 )
(0nst pacsema n.1.1)

ObLyee Komuyecmeo cmpykmypHblx nodpasdenequd e TCO, wm.

(0ns pacdeman. 1.1) 2 2
Konuyecmso ymeepxoeHHsIx meppumopiuansHol cemesol opzaHu3saluell 8 ycrmaHosneHHoM nopsdke
OpzaHu3ayUOHHO-pacnopsdumesnbHbIX QOKYMEHMOS 0 60npocam pabomsl ¢ 3aagumenamu u - -
nompebumensimMu yciye - 8cezo, Wm., 8 Mom Jucne:

a) KOnuYecmso peanameHnoe OKasaHus yCya U paccMOompeHus obpaleHul 3aseumenell u

nompebumenell yciiye, wm. 0 0
(0ns pacvema n. 1.2.a)

6) Hanuque MonoxeHusl 0 dessmMenbHOCIMU CMPYKIMypHO20 rnodpasdeneHus no pabome ¢ 3asgumMensmMu u

nompeGumensmu yciye (Hanuyue - 1, omcymcemsue 0), wm. 0 0
(dns pacdema n.1.2.6)

6) Koruyecmso GOmxHOCMHbBIX uHeMpYKUul compyOHUKOs, 0BCYXuBaILUX 3angumenell U

riompe6umenell yciiye, wm. 5 5
(0nsa pacdema n.1.2.6)

2) Konuyecmeo ymeepxOeHHbIX meppumopuasnsHol cemesoll opzaHusauyuel 6 yCrmaHo8IeHHOM rnopsioke

Ghopm omyemHocmu o pabome ¢ 3assumensamu u rnompebumensamu ycryea, wim. 0 0
(8ns pactem n1.1.2.2)

Hanudue menegoHHol cas3u Ons obpatueHul rnompebumened yciiya K yrnonHOMOYeHHbIM QOTKHOCIMHbIM

fuLaM meppumopuanbHol cemesoll opzaHu3aljuu, 6 MoM HUCNe o KpUumepusm: o o
51 Hanuaue e0UHOz0 MeneghonHoz0 HoMepa Ons npuema obpatyeHull nompebumenel ycriya (Hanudue -

1, omcymcmsue - 0) 1 1
(8ns pacdema n.2.1)

2.2. Hanuyue uHhopMaluoHHO-CIpasoyHoll cucmemsl Oist asmomMamusayuu o6pabomku obpaiueHul

nompebumenell yciiye, MOCMynuawux rno menecgpoHy (Hanudue - 1, omcymcmsue - 0) 0 0
(dns pacdema n.2.2)

2 3. Hanuyue cucmeMsl asmouHghopMuposaHLsi nompebumenel yciye no meneghoHy, npedHasHaqyeHHod

Ansg dosedeHus 00 Hux munosoll UHgpopmayuu (Hanuyue - 1, omcymcmeue - 0) 0 0
(0ns pacdema n.2.3)

Hanuuue e cemu MHmepHem caiima meppumopuansHoil cemesoll opaaHU3ayuu ¢ 803MOXHOCIIBI0

obmeHa uHghopmatuell ¢ nompebumensmu yciye nocpedcmeaom a1ekmpoHHOU noYmal (Hanudue - 1, 0 0
omcymcmsiue - 0)

(0ns1 pacyema .3)

MposedeHue meponpusimuli no dosedeHuro 60 caedeHus nompebumenell yciye Heobxodumol

UHGhOpMaYUU, 8 MOM YUCTe MyMeM ee pa3meLyeHusi & cemu UHmepHem, Ha ByMaxHbIX HOCUMENsX unu

uHbIMU docmyHeIMU criocoGamu (Mposederue - 1, omcymcmeue - 0) 0 0
(0ns1 pacdema 1.4)

Konuuecmeo obpatuerull 8 TCO nompebumened ycrya o nposedeHuu KoHCynbmauul no nopsioky

ob6xanosaHus delicmeull (6ezdeiicmesusi) TCO 6 xode UCTONHeHUs Ceoux yHKyUd, wm. 0 0
(6ns1 pactiema n.5.1)

Obwuee konuyecmso oBpaileHull € TCO om nompebumenel yciye, wm.

(dnsi pacqema n.5.1) 0 0
Crmenenb NOMHOMbl, aKMyanbHOGCTU U 00cmosepHocMU npedocmasisemoll nompebumensam yciya

uHehopmMatuu 0 BesmensHOCmuU meppumopuansHoll cemesoll opzaHu3ayuU - 8Ce20, 8 MoM HUCHe:! -
Konuwecmeo obpatueHull nompebumenel yciye 3a KOHCYnbmayusmu e TCO no sonpocam

desmenbHocmu TCO, wm. 0 0
(dnsa pacyema n.6.1).

Obujee Konuyecmso obpaujeHull nompebumeneil yciye, nocmynueliux 8 TCO, wm.

(éns pacyema n.6.1) 0 9
Konudecmso xanob nompe6umeneli yciye Ha omcymcmeue Heobxo8umoll UHghopMayuu, Komopas

donxHa 6eimb packpbima TCO & coomsemcinauu ¢ nocmaHosneHuem Mpasumenscmsa P® om

21.01.2004 Ne 24, wm. g 0
(dns pacdema n. 6.2)

ObLuee konu4ecmeo oGpaiueHul nompeGumened yciye e TCO, wim. y 0

(Bns pacdema n. 6.2)




dopma 2.1 - PacyeT 3Ha4eHUA UHAMKATOPa MH(IOPMATUBHOCTHU 3a 2021 rop

MAQ "3asog "KpacHoe CopmoBo"

(HauMeHOBaHYe TEPPUTOPUAATBHON CETEBOR OpraHu3aLnm)

HaumeHoBsaHue napameTtpa (Kputepus),
XapaKTepu3yowero UHAUKaTop

3HayeHue

dakTuyeckoe

nrnaHoBoe

)]

@/M*100
%

3aBuUcuMOCTb

OueHOUYHbIN
6ann

1

(@)
2

3

1. BO3MOXHOCTb NIMYHOTO Npuema 3assuTtenei n
noTpeBuTeneil ycnyr ynonHOMOYEHHbBIMU 4ONMKHOCTHBIMU
nuLamn TeppPUTOpUanbHOR CeTeBoi opraHusalyuy - BCEro,

2,00

B TOM YUCIE, NO KPUTEPUAM!

1.1. KonuuecTBO CTPYKTYPHBIX MoApasaenexuii no paboTe ¢
32aABUTENSMU U NOTPEBUTENSMU YCIYT B MPOLEHTHOM
OTHOLUEHAN K 0BLLEMY KOMUUECTBY CTPYKTYPHbIX
nogpazaeneHuit, %

100

100

100

npsimas

1.2. KonuuyecTso yTeep#AeHHbIX TEPPUTOPUAnbHON
ceTeBoit opraHusaumell B yCTaHOBNEHHOM NOPsAkKe
OpraHn3aUMoHHO-PACTIOPAANTENbHBIX LOKYMEHTOB M0
BOMpocam paGoTsl C 3aABUTENSMN 1 NOTpeGuTensMu yenyr
BCETO, LUT.

100

npsiMas

B TOM YuUCe:

a) pernameHTbl 0ka3aHus YCIyr 1 PacCMOTPEHUS
oBpalieHuit 3assuTeneit n notpeburenei ycnyr, Wr.

100

6) Hanu4me NoNoXeHNS O AEATENBHOCTU CTPYKTYPHOTO
noApasAenenus no paborte

C 3aAsuTENSMU U noTpebutensmu ycnyr

(Hanudue - 1, oTcyTcTBMeE - 0)

100

B) AOMKHOCTHbIE MHCTPYKLUM COTPYAHUKOB,
0BCRyKUBAIOLLMX 3aABUTENEl 1 NoTpebuTened ycnyr, Wr.

100

r) yTBEp#AeHHbIE TEPPUTOPUATBHONR CETEBOM
opraHu3aLieli B yCTaHOBNEHHOM nopsigke popmbl
OTHYETHOCTM 0 paBoTe C 3asBUTENSMU U NOTPebUTENSMI
YCIIyr, LUT.

100

2. Hanuune TenedhoHHoM cBA3K ANS obpalleHunin
notpe6uTeneil ycryr K ynofHOMOYEHHbIM AO/DKHOCTHBIM
nVUam TeppuTopuanbHoit ceTesol opraHusaunm,

2,00

B TOM YUCME NO KpUTEPUAM:

2.1. Hanuuve eguHoro TenedoHHOrO HOMepa ANA npuema
o6palueruit noTpebuteneit ycnyr (Hanuuue - 1, oTcyTcTene
- 0)

100

npamas

2.2. Hanuine uHdopMaLnoHHO-CrpasoYHON CUCTEMBI ANA
asToMaTU3aLMK 06paboTin obpalleHnit noTpebutenei
YGIIyr, NOCTYNUBLLKX MO TENeOoHy (Hanuune - 1,
oTcyTcTeue - 0)

100

npsamasi

2.3. Hanuyne cuctembl asTOMHPOPMUPOBAHNS
noTpebuTteneit ycnyr no TenedoHy, npeAHasHa4eHHON ANs
[0BE/eHNs 40 HUX TUNOBOI UHdopmaLumm (Hanuune - 1,
otcyTeTeue - 0)

100

npsmas

3. Hanuuve B ceTi UHTEpHET caiiTa TeppuTopuansHoii
CeTeBol OpraHM3auuy ¢ BO3MOXHOCTbI0 0GMeHa
urchopmaumeit ¢ NoTPEGUTENSAMN YCIYr NOCPEACTBOM
SMEKTPOHHOM NouTkI (Hanuuue - 1, otcyTcTBMe - 0)

100

npsmMasi

2,00

4. TpoBeAeHWe MeponpusTiA No A0BEAEHMIO A0 CBEACHUA
noTpeBuTeneil ycnyr HeoGxoaumoi nHdopmauum, B Tom
Jucrie NyTeM ee pasMelleHns B ceTin VIHTepHeT, Ha
ByMaHbIX HOCUTENAX MU UHBIMU AOCTYMHBLIMU crniocoGamm
(nposeaeHue - 1, oTcyTcTeue - 0)

100

npsimas

2,00




5. [pocToTa 1 AOCTYMHOCTb CxeMbl 06 anosarma
noTtpebuTtensmu ycnyr LeACcTBUN LOMKHOCTHBIX Ny
TeppuTopuarnbHoil CETeBO opranu3alum, No KpuTepnio

100

obpartHas

2,00

5.1. OBLiee konuiecTso oGpalleHuii noTpeGuTenen ycnyr
0 NPOBEAEHAN KOHCYNbTaLA N0 NOPAAKY 0GxanosaHus
peiicTeuit (Be3feiicTBIs) TEPPUTOpUaNbHOI ceTeBoi
OpraHiu3aLun B Xo4e UCTIONTHEHUS CBOMX hyHKLUUA B
npoueHTax oT 0BLero Konu4YecTsa NocTynnBLIUX
oBpaluennit, %

100

obpartHas

2,0

6. CTeneHb NOMNHOTLI, aKTyanbHOCTU U LOCTOBEPHOCTU
npesocTaBnsAeMoii noTpeGuTensm ycnyr nichopmaumi o
LESTENHOCTY TEPPUTOPUANEHON CETEBON OpraHnsauum -
BCETO,

2,00

B TOM YUCe N0 KpUTEPUAM:

6.1. OBLLee KONUUecTeo obpalleHuit noTpebureneit ycnyr
0 NPOBEASHUM KOHCYNbTaLMiA N0 BONPOCaM AEATENbHOCTH
TeppUTOpPUANbHON CETEBOA OpraHu3aLiui B NpoLeHTax ot
06LLEro KONUUECTBa NOCTYNUBLLAX OGpaLLEeHUA, %

100

obpaTHas

6.2. Konuuecteo 0BpalleHinit noTpeduTeneil yeryr ¢
yKa3aHueM Ha OTCyTCTBUE HeoGxoauMoi nHdopmaLinu,
KoTOpast 40rKHa OblTb packpbiTa TeppuTopuanbHon
ceTeBoli opraHu3aLjdeil B COOTBETCTBUM C HOPMATUBHBIMU
NpaBOBLIMY akTamu, B MpoLeHTax oT ofLero Konu4ecTea
nocTynueLumx oBpatieruin, %

100

ofpaTtHas

7. VIToro no uHAmKaTopy
uHchopmaTuBHocTy (UH)

[naBHbIV nH¥eHep
(AOMKXHOCTD)

Makcumos .M.
(®.1.0)




PacueT 3HauyeHusi UHAUKATOpa UCMONMHUTENBHOCTH (dhopma 2.2)

WcxoOHble AaHHble ANiA pacyeTa: dakT Mnax
CobnrodeHue cpokos o npoiedypam esaumodelicmeus ¢ rnompebumensamu yciye (3assumensamu) -

8Cce20, 8 IMOM YUCIe:! - -
1.1. CpedHee gpems, 3ampadyeHHoe meppumopuansHoll cemesoll opeaHusayuell Ha HarpasneHue

npoekma dozosopa OkasaHus ycilye no nepedaqe anekmpuyeckoil 3Hepauu nompebumenno yciye

(3aasumeno), OHell 0 0
(6nsa pacyema n.1.1)

1.2. CpedHee epems], Heobxodumoe Ons o6opydosaHusi MOYKU MOcMasku npubopamu y4ema ¢ MoMeHma

nodayu 3aseneHus nompebumenem ycilye, 8 Mmom YUcne: s —
(6nst pacyema n.1.2)

a) 07151 husuYecKuX NlUY, 8KT0Yas uHAUBLAYankHbIX MpednpuHuMamened, U KkpUGUYecKux Iuy -

cyBbekmos Manozo U cpedrHez0 npednpuHUMamensemea, Orell 0 0
(0ns1 pacdema n.1.2.a)

6) dns ocmankHeIX nompe6umenel yciye, oHell

(8ns pacqema 1.1.2.6) 0 0
Konugecmeo cilyyaee 0mka3a 0m 3akiiioyeHuss U CilyHaes pacinopreHus nompebumenem yciye

B02080p08 OKazaHus ycilye o nepedaye aniekmpuyeckoll aHepauu, Wwm. 0 0
(dnsi pacsema n.1.3)

Obuiee Konu4ecmeo 3akmniodeHHbx TCO 002080p0s C nompe6umensimu ycilye (3aagumensimu), Kpome

chusuyeckux Uy, wm. 0 0
(dns pacdema n.1.3)

Konuyecmso obpaiyeHuli 8 TCO nompe6umenell yciye C ykazaHueMm Ha HeHadnexaiee Ka4ecmso

anexkmpuyeckoll aHepaul, nocmynasoweld uz cemu TCO, wm. 0 0
(dns pacvema n.2.1)

Obuyee Konuyecmso nocmynusuiux e TCO obpalueHut nompebumenel ycnye, wm.

(dns pacdema n1.2.1) 0 g
Hanuque (omcymcmsue) ycmaHosneHHol npouedypsl coznacosariis ¢ nompebumensmu ycriye 2pachukos

gbigoda anekmpoceneso2o 0bopydosaHusi @ peMoHM U (unu) u3 skcnyamauuu (Hanuyue - 1,

omcymcmsue - 0) b B
(dns pacdema n.3.1)

Konuyecmso obpaiyerull nompeGumenel ycriye C ykasaHuem Ha Hecoanacue seedeHus npednazaeMblX

TCO epagpiikos ebigoda 3MEKMpPOCeNneso2o obopydosaHusi 8 peMoHM U (Unu) U3 Kcrinyamayuu, wm. 0 0
(dns pacyema n.3.2)

ObLee Konu4ecmso NocmynueLux obpatuyeHull 8 TCO nompebumenel yciye, kpome chu3UYECKUX JTUY,

wm. 0 0
(6ns pacdema n.3.2)

Konuuecmeo obpaiyeHuii e TCO nompebumenel ycnya (3assumenell) C ykazaHUeM Ha HenpagoMepHOC b

UCHONb308aHUS MePCOHANbHBIX BaHHbIX nompebumenel ycryea (3asgumenell),wim. 0 0
(éns pactiema n.4.1)

ObLyee Konu4ecmso nocmynusiux obpatueHul € TCO nompebumenel yciye, wm. g g

(651 pacyema n.4.1)




®opma 2.2 - PacueT 3HaueHUsi UHOMKATOpa UCNoNHUTeNLHOCTH 3a 2021 rog

MAO "3aBsoj "KpacHoe CopmoBso"

(HanmeHORaHWE TEPPUTOPHANBHON CETEBOM OpraHu3ayuum)

HavmeHoBaHMe napameTpa (Kputepust),
XapaKTepu3yoLlero MHAMKaTop

3HayeHune

thakTuyeckoe
(P)

nnaHoeoe

@/M*100
%

3aBMCUMOCTb

OueHOYHbIH
Gann

1

2

(m
8

4

1. Co6rioaexne CPoOKOB Mo npoLesypam B3auMoeicTaus ¢
noTpebutensiMu ycryr (3asBUTENAMN) - BCETO,

0,50

B TOM YUCIe No KpUTepuam:

1.1. CpesHee Bpems, 3aTpayeHHOe TeppUTOpUansHoi
ceTeBOit opraHu3alvell Ha HanpasneHe NpoekTa fo0rosopa
OKa3aHua yCnyr no nepejaqe dnekTpuHeckoi SHeprum
noTpeGuTenio yenyr (3aaButento), AHel

100

o6paTHas

0,50

1.2. CpejHee Bpems, HeoGxoaumoe Ana 06opya0BaHIS
TOYKM nocTasku npuGopamu yyeTa ¢ MOMEHTa NoAas|u
3asABMNeHUs NoTpeduTenem ycnyr:

obpartHas

a) ANA huaMYeckux NuL, BKIOYas MHANBUAYAmbHBIX
npeanpuHAMaTenedt, n pUANYECKUX nu - CyBLekToB
Masioro W CPeAHEro NpeAnpuHUMaTesbcTea, AHei

100

6) AN ocTanbHbIX NoTpeGuTenei yenyr, AHen

100

1.3. KonuyecTso cny4aes 0Tka3a OT 3aKM4eHnsa n
crny4aes pacTopxeHus notpebuTenem ycnyr 40rosopos
OKa3aHua yCryr no nepejaye dnekTpudeckoin aHeprum B
NPOLieHTaX OT 06LLUEro KoNuYecTea 3aknoyeHHbIX
TeppuTOpuarnbHoON CeTeBoit opraHuaalueii 4orosopos ¢
noTpeBuTensMu yCnyr (3aRBUTENAMU), KPOME PUINYECKUX
nnu, %

100

obpartHas

0,50

2. Cobnioaerne TpeGoBaHWil HOPMaTUBHbBIX NPaBOBbIX
akToB Poccuiickolt @eepauiu no NoALERMAHWIO Ka4ecTBa
3NEKTPUYECKON SHEPruK, N0 KPUTEPULD

100

0,50

2.1. KonuyecTso obpaljenuit notpebuteneit ycnyr ¢
yKa3aHUeM Ha HeHaAnexallee KaHecTBO dMEeKTPUYEcKoi
3HEPruu, B MpoLeHTax oT obuiero konuyecTea
nocTynueLunx o6patlexuit, %

100

oBpaTHas

3. Hanuuue B3aumMogeicTeus ¢ notpebutenamu ycnyr npu
BbIBOAE 0BOPYAOBAHUSA B PEMOHT 1 (UNV) U3 SKCTyaTaLin

0,50

B TOM YUCME MO KPUTEpUsM:

3.1. Hanuuue (OTCYTCTBUE) YCTAHOBNEHHOR NpoLUeAypbl
cornacoBaHus ¢ noTpefuTensmu yenyr rpadukos BoiBOAA
3MeKTpOCeTEBOro 060PYA0BAHUSA B PEMOHT 1 (unu) us
akcrnyaTauun (Hanudue - 1, otcytcTaue - 0)

100

npsimas

0,50

3.2. KonuuecTeo obpalleHuii notpebutenei ycnyr ¢
yKa3aHWeM Ha Hecornacue BEe[eHVs npeanaraembix
TeppuTOpNanbHoi CETeRON opraHusaumei rpadukos
BLIBOAA SMEKTPOCETEBOrO 06OPYA0BAHNS B PEMOHT 1 (M)
W3 aKCTnyaTauum, B NPOLeHTax OT 0BLWero konmyecTsa
nocTynuBLUMX oBpalyeHnil, kpome chusndeckux nud, %

100

oBpaTHas

4. CobniogeHue TpeboBaHnii HOpPMaTUBHbBIX NPaBOBbIX
aKTOB MO 3aLUUTE MEepcoHanbHLIX AaHHbIX NoTpebuTenei
ycryr (3asBuTEnei), No kpuTepuio

100

obpaTHas

4.1. KonudecTteo oBpaileHuit noTpeburenei ycnyr
(3amBUTENEN) C yKa3aHUEM Ha HeMpaBOMEpHOCTb
CMOMb30BaHUs NepCoHanbHbIX AaHHbIX noTpebuTenei
ycnyr (3asBuTEneit), B MPoLeHTax oT o6iiiero konuyecTea
nocTynuelunx oBpatyexuit, %

100

o6paTHas

0,20

5. Toro no uHAnKaTopy
ucnonnutensHoctu (Uc)

[naBHbI UHKEHEP
(BOMKHOCTD)

Makcumos [O.M.
(®.1.0.)




PacyeT 3HaYeHUs1 MHOUKATOPAa pPe3ynbLTaTUBHOCTU 06paTHOM cBA3u (dhopma 2.3)

WcxopaHble AaHHbIe ANsA pacyeTa: dakr Mnax
Hanuvue cmpykmypHozo nodpaszdeneHuss meppumopuankHoll cemesoll opaaHu3ayuu Mo pacCMOMpPeHL!o,
obpabomke U NpuHAMuI0 Mep no obpaiieHusm nompebumenel yciye (Hanudue - 1, omcymcmaue - 0) 0 0
(0ns1 pacdema n.1)
Konudecmeo obpawieHull (xanob) e TCO nompebumenell ycilye C ykazaHUeM Ha HeHadnexailee Ka4ecmso
ycnye no nepedade snexmpuyeckol dHepauUU u 0BCTyxusaHue, Wm. 0 0
(Ons pacyema n.2.1)
Obuiee konuyecmso obpaiyeHull nompebumenell ycnye, nocmynusuwiux 8 TCO, wm. 0 0
Konuydecmeo npuHsmbIx Mep o pesynbmamam paccMomperus obpaueHull nompebiumenell yciye ¢
yKasaHueM Ha HeHadmnexailee Ka4ecimeo ycilye no nepedadqe anexkmpuyeckoll sHepauu u obcryxusaHue,
wm. 0 0
(8ns pacyema n.2.2)
Konuuecmso obpatuyeHull, ceszaHHbIX C HeyA08Nema8opeHHOCMbI NPUHSMbIMU MepaMu, yKazaHHbIMU 8 1.2.2
Hacmosiel ghopmbl, nocmynueLlux om nompebumenell yciye 6 medeHue 30 paboyux Orell nocne
3aseplueHus Meponpusmul, ykasaHHbIX 8 11.2.2 Hacmosuel ¢hopMbl, wm. 0 0
(6ns pacyema n.2.3)
Konuyecmso obpatueHul nompebumenell ycilye C ykazaHueM Ha HeHadnexalwee kayecmso ycrye TCO,
rOCMynueLILX 8 COOMBEeMCmeyiouiutl KOHMPONUPyrWULl OpaaH UCTIONHUMENbHOI enacmu, wm. 0 0
(0ns pacdema n.2.4)
Konusecmeao omabieos u npedroxeHull no eonpocam desmenbHocmu TCO, nocmynusiLiux Yyepes obpamHyio
C8#3b, WM. 0 0
(0ns1 pacyema n.2.5)
Konuyecmeo peanusosaHHbIX U3MeHeHUld 8 0essmenbHOCMU Op2aHu3auull, HanpasneHHbIX Ha rosblLeHUe
kavecmea obciyxueaHus nompebumenel yciya, wim. 0 0
(0ns pacdema n.2.6)
CpedHsis NpodomKumernbHOCMb 8peMeHU NPUHAMUS Mep o pesynbmamam obpaujeHusi nompebumers
ycnye, OHell 0 0
(0ns pacyema n.3.1)
Bsaumodeiicmeue meppumopuansHoil cemesoll opeaHu3aluu ¢ nompebumensamu yciya ¢ Uenbo
oMy HeHUs UHGhOPMaULIL O Kayecmee 0GCTy)KusaHUs, peanli308aHHoe nocpedcmaom, 8 MoM Yuce: - -
3.2.a lMucbMeHHbIX onpocos, wm. Ha 1000 nompebumened yciya
(Onsi pacyema n.3.2.a) 0,000 0,000
3.2.6 3nekmpoHHOlI Cesi3u Yepes cemb MHmepHem, wim. Ha 1000 nompebumened yciiye

- 0,000 0,000
(0ns1 pacdema n.3.2.6)
3.2.8* Cucmemb! asmouHghopMuposaHus, wm. Ha 1000 nompebumenel ycya
(dnsi pacvema n.3.2.8) 0,000 0,000
Konuuecmeso obpatueHull nompebumenell ycilye Nb20MmHbIX Kamezopull ¢ ykasaHuem Ha
HeydosemeopeHHOCTb Kavecmea ux obenyxusaHus, wm. Ha 1000 nompebumened ycrya 0,000 0,000
(Ons pacyema n.4.1)
CpedHsis MpodonKumenbHOCMb 8peMeHU Ha NPpuHsmue meppunmopuansHol cemesoll opzaHusayueld mep o
s03MeLeHU nompebumernio yciya yobimKos, Mecsles 0 0
(0ns1 pacyema n.5.1)
[ons nompebumenel yciye, nonyqusuiux 8omeuleHue ybrbimkos, 603HUKWUX 6 pe3ynbmame
HelcrionHeHus (HeHadnexauwezo ucronHeHus) TCO ceoux obszamernscms, wm. 0 0
(0nsi pacdema n.5.2)
Obujee konuyecmso nompebumenel, 8 MoMb3y KOMopbIX Oblu ebiHECeHb! CyOebHbIe pelieHus O
803MeLLeHUU yBbIMKO8 UNU 603MeiLeHUE yBbimKos BbiIo MpoLissedeHo 8o eHeCyOeGHOM Mopsidke, Wim. 0 0

(0ns pac+4ema n.5.2)




Popma 2.3 - PacHeT 3Ha4eHUs UHAMKATOPa pe3ynbTaTUBHOCTY oGpaTHoi1 cBsizu 3a 2021 rog

MAO "3aBog "Kpacroe Copmoso”

(HanMeHoRaHNE TEPPUTOPUANBHON CETEBOM OpraHk3aLum)

HaumeHoBanue napameTpa (KpuUTepusl), XxapakTepuayowero
MHOMKaTOp

3HayeHue

thakTuyeckoe
(®)

nraHoeoe

D/11*100
%

3aBucUMOCTL

OueHOYHbIN
6ann

1

2

(M
3

4

1. Hanuune cTpykTypHOro noapasaeneHus TepputopuansHoi
CETeBOIi OpraHn3aLumn no paccMoTpeHuo, 06paGoTke 1
NPUHATUIO Mep Mo obpatlesnsm noTpebuteneit yenyr (Hanudue
-1, otcyTtcTaue - 0)

100

npsimas

2,00

2. CteneHb yaoBneTsopeHus obpalyeHuit notpebuTteneil yenyr

2,00

B TOM YUCNE MO KpUTEepUsam:.

2.1. Obwee konuuecTBo obpaLlleHuil noTpeburtenei ycnyr ¢
yKa3aHuem Ha HeHajnexallee Ka4ecTBO YCNyr Mo nepeaade
ANEKTPUYECKON 3HEPTUN U OGCMYXUBAHWE, B MPOLEHTaX OT
o6LLero konuyecTea NoCTynuBLLINX oGpaileHuil, %

100

obpaTHas

2.2. Konn4yecTso NpUHSATLIX MEP MO pe3ynbTaram
paccMoTperus obpalleHvii noTpebuTteneit ycnyr ¢ ykaszasuem
Ha HeHajnexallee Ka4ecTBO YCnyr no nepejave
3MEKTPUYECKON SHEPrn n obenyxueade, B NPOLEHTax oT
obLero konu4ecTea NocTynuBLLKX oBpatyeHunit, %

100

npsiMas

2.3. KonuyecTtBo 06palleHnii, CBSi3aHHbIX C
HEYAOBNETBOPEHHOCTBIO NMPUHATLIMU MEPAMU, YKa3aHHbIMU B
. 2.2 HacTosALWel hopMbl, NOCTYNUBLLUX OT NoTpebuTenei
ycnyr B TedeHue 30 pabouux fHel nocne 3aseplieHus
MEepOonpUATIA, ykazaHHbIX B N. 2.2 HacTosiwel opmbl, B
npoLeHTax oT 06LLero KonuyecTaa NocTyNUBLLKX 06paLleHnit,

74
70

100

obpaTHas

2.4. KonuuecTtso o6pallyeHunit notpebuTteneit ycnyr ¢
YKa3aHWeM Ha HeHajnexailee Ka4ecTBO YCNyr, OKa3blBaEMbIX
TeppUTOpnUanbHoi ceTesol opraHusauuen, nocTynuBLUNX B
COOTBETCTBYIOLLWI KOHTPONUPYIOLLWA OpraH UCMOMHUTENbHO
BMacTy, B NPOLeHTax oT 06LLEero Konu4YecTea nocTynUBLINX
obpawennid, %

100

obpaTHas

2.5. KonuuyecTtso OT3bIBOB U NPEANIOMEHUI MO BONPOCaAM
AEesTENbHOCTU TEPPUTOPUANbHOW CETEBOW OpraHusayum,
NOCTYNMBLLUX Yepes 06paTHyo CBA3b, B NPOLEHTax OT obLyero
KOMMYeCcTBa NocTynueLLnx oGpalienunit, %

100

npsmasi

2.6. KonnyecTso peanu3oBaHHbIX U3MEHEHWI B ESTENBHOCTY
opraHusaiuy, HanpasBneHHbIX Ha NOBbLILEHUE Ka4yecTBa
obcnyxviearus notpebuTeneit ycnyr, WT.

100

npsimas

3. OnepaTuBHOCTb pearnpoBanus Ha obpalleHus
notpebuTteneii ycnyr - BCero,

2,00

B TOM YUCTIE MO KPUTEPUAM:

3.1. CpeaHas NpoAONXKUTENBHOCT BPEMEHU NPUHATUS Mep Mo
pesynbTatam obpalleHus notpebutens ycnyr, AHel

100

oBpaTHas

3.2. BzaumopeiicTeiie TeppuTOpPUaNibHON CETEBOW OpraHnaaLum
C noTpebuTens MU yCnyr C Lenbio NonyyeHus uicgpopmasiu o
KayecTse 06CNyXVWBaAHWS, peanu3oBaHHOE NOCPesCTBOM:

npsimas

a) MMCbMEHHbIX ONPoCcoB, WT. Ha 1000 noTpebuteneit ycnyr

0,000

0,000

100,00

6) anekTpOHHOW CBA3N Yepes ceTb MHTepHeT, WT. Ha 1000
noTpebutenei ycnyr

0,000

0,000

100,00

B)* CUCTEMbI aBTOUHPOPMUPOBAHNS,
wT. Ha 1000 noTpebuTteneit ycnyr

0,000

0,000

100,00

4. HauBMAYyansHOCTb NoAX0Aa K NoTpebuTtensm ycnyr
NbrOTHBIX KATErOPUI, MO KPUTEPUID

0,000

0,000

100,00

o6paTtHas

4.1. Konuyecteo oGpaLyeHuil notpebuteneil ycnyr NbroTHbIX
KaTeropuil ¢ ykasaHueM Ha HeyAOBNETBOPUTENBHOCTb
kayecTBa ux obcnyxueaHnus, WT. Ha 1000 noTpebuTeneit ycnyr

0,000

0,000

100,00

ofpartHas




5. OnepaTnBHOCTb BO3MeLyeHns yObITkoB noTpebutensm ycnyr
npw HecobniogeHUN TEPPUTOPNATBHON CETEBON OpraHusaLuein
0653aTENbCTB, NPEAYCMOTPEHHBIX HOPMaTUBHLIMU NPaBOBLIMU
akTaMu 1 J0rosopammn - - - - 2,00

B TOM YUCe Mo KpUTepusm:

5.1. CpeaHsas NPOAOMKATENBHOCTb BPEMEHU Ha NPUHATNE
TEPPUTOPUAnbHON CETERO Opranusauueid mep no

BO3MELLEHNIO NOTPeBUuTento yc. BbITK |
1y p yCryr yObITKOB, MECALIEB 0 0 100 ra—— 2

5.2. [lonsa notpebutenen ycnyr, Nofly4uBLLINX BO3MELLEHNE
yBLITKOB, BO3HUKLLVX B Pe3yfibTaTe HEUCMONHEHUS
(HeHagnexallero UCNONHEHUs) TEPPUTOPUANBHOW CETEBON
opraHusauueil ceoux 06s3aTenbCTs, OT Yncna notpebutenen,
B NOJb3Yy KOTOPbIX BbINO BbIHECEHO CyfebHOe peLleHune, unu
BO3MeLLeHue Bbino npouseeseHo Bo BHecyaebHoM nopsaake, %

0 0 100 npsmas 2

6. ATOro no NHAMKaTopy pe3ynbTaTUBHOCTY 06PaTHON CBS3U
(Pc)

[naBHbIV UHXeHep Makcumos .M.
(ROMXHOCTB) (©.1.0))

* PacueT NpOU3BOANTCS NPY HANUYNN B TEPPUTOPUANLHON CETEROI oprannzaumn Cuctemsl asTonHdopMmiuposanna (ronocosas, CMC v apyrum
crnocoGom).



®opma 4.1 - MNokazaTenu ypoBHs HafeXHOCTU U Ka4ecTBa okasblBaembix yoryr 3a 2021 rog

K=0,25
Ne chopmynebl, nyHkTa
Ne HaumeHoBaHue nokasarens GRRIEMYINTL i . 3Hauekune
METOANYECKUX YKA3EHNIA

1 MokazaTens cpejHei NPosOMKUTENLHOCTY NPEKPaLLEHNil nepeaadn ) 0.0000
anekTpudeckoit aHepruu (M) ’

2 MokasaTenb ypoBHSA Ka4ecTBa OCYLLECTBNAEMOr0 TEXHOMNOrMUECKOro @ 10000
npucoeaunenus, Mrnp '

3 MokaszaTens yposHA ka4ecTBa o6cnyxusaHus noTpeburtenei ycnyr 1 0.8975
TeppuTOopUanbHbIMU CETEBbLIMU Opranusauusmu, Mrco '

4 |Mnavosoe sHa4eHne nokasarens Mn, NMa™ n.4 0,0000

5 [MnaHosoe 3Hadvenue nokasatens Mrnp, Mrap™ n.4 1,0000

6  |MnaHosoe sHaveHrune nokasatens Mrco, Mrco™ n.4 0,8975

7 OueHka JOCTKEHUA NOKa3aTenNs ypoBHA HAfEXHOCTU OKa3bIBAEMbIX YCIIyT, 05 0
KHag, ;
OueHKa AOCTMWKEHUSA NOKa3aTenNs ypoBHA Ka4eCTBa OKa3blBaeMbIX YCIyr,

8 Kkay (opraHusauuu no ynpaBneHuio eAnHOR HauuoHanbHoi n.5
(0BLLUEepOoCCUACKOR) ANEKTPUYECKONR CETBI)

9 OueHKa AOCTUHEHWUSA NOKa3aTens ypoBHSA Ka4eCTBa OKa3blBAEMbIX YCIyT, 5 0
Kxa41 (ans TCO) TexHonorndeckue npucoeguyetrus Mrnp ’

10 OueHka [OCTUEHUA NoKa3aTens YPOBHA Ka4eCTBa OKa3blBAEMbIX YCIyT, 05 0

Kkau2 (ans TCO) Mrco




®opma 4.2 - PacueT 0B0BLLEHHOTO NOKA3aTENs YPOBHS HAAEKHOCTU U KA4ECTB OKa3blBaeMbIX YCIyr 3a 2021 rop,

MAO "3agoa "KpacHoe Copmoso"
(HaMMEHOBaHNe TEPPUTOPUANBHON CETEBON OpraHu3aaLum)

HaumeHosaHune

Ne chopmynebl, NyHKTa
MeToauueckux ykasaHuit

3HayeHune

1. KoathhLMeHT 3HaYMMOCTV NOKA3aTENs YPOBHA HAAEKHOCTY OKa3blIBaEMbIX
yenyr,

0,65

2. KoadhdpuLmeHT 3HaYMMOCTI MOKa3aTenNs ypoBHA Ka4uecTBa OKa3blBaeMbIX
yenyr, B

3. Ko3adhhnLUMEHT 3HAYMMOCTH MOKA3ATENA YPOBHA Ka4eCTBa OKa3blBaeMblX
yenyr, B1

0,25

4. KosthhnLMEeHT 3HAUNMOCTY NOKa3aTenNs YPOBHA KQ4ECTBa OKa3blBaeMblX
yenyr, B2

0,1

5. OLeHKa AOCTKEHIUS NOKA3aTENs YPOBHA HA\@XHOCTI OKa3blBaeMbIX yCIIyT,
KHap,

n.5

6. OLeHKa LOCTIKeHUsI NOKA3aTeNs YPOBHSA KauecTBa OkasblBaeMblX YCnyr,
Kkau

n.5

7. OueHKa AOCTUEHUA NOKasaTensa YPOBHS KaiecTBa OKasbiBaeMbIX YCIIyr,
Kka41 MTnp

n.5

8. OLeHKa AOCTUXEHWs NOKa3aTens ypoBHS Ka4ecTBa OKa3blBaeMblX YCIyr,
Kkau2 Mrco

n.5

9. O606LLEHHbI NOKa3aTENb YPOBHSA HAAEXHOCTU U Ka4eCTBa OkasblBaeMblX
yenyr, Ko6

n.5

naBHbI UHXEHEP
(ROMKHOCTb)

Makcumos [.M.
(©.1.0)
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